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Guest Information

Telephone Numbers

Reception Dial ‘0’

Room Service Dial ‘0’

Leisure Centre Dial ‘407’

For other rooms Dial ‘Room Number’

Dining Times

Breakfast 7am - 10am, Monday to Friday

7am - 11am, Saturday and Sunday
Lunch 12noon - 3pm Daily

Dinner 5pm-9.15pm Daily

Leisure Club Times
6am -9.30pm, Monday to Friday

8am - 8pm, Saturday and Sunday

Please note Children are welcome up to 7pm daily and must be accompanied by an adult.

Swimming Hats must be worn by all guests, if you wish to purchase a hat they are available from
the leisure centre and cost €3.00 each.
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Health & Safety

Fire-

Please see the inside of your bedroom door for details of the fire evacuation procedures and
note your nearest exit. Should you have difficulty in vacating your room/ in hearing the alarm
please contact a member of our Reception Team immediately.

Fist Aid / Doctor / GP / Emergency Services-

Should you require the Emergency services please contact Reception by dialling ‘0’

After Hours Access-

Our Night Porter is on duty throughout the night and our Reception desk is manned 24 hours.
Should the Main door be locked on your return please ring the doorbell.

Chemist / Pharmacy -

The nearest Chemist / Pharmacy is located 5 minutes’ walk from the Hotel at Killiney Shopping
Centre, Rochestown Avenue, opening hours are 9.30am — 18.00pm Monday — Saturday.

Smoking -

This is a non-smoking hotel. All Of the Guest rooms and common areas of the Rochestown
Lodge Hotel are non-smoking. We have a designated smoking area at the front of the Hotel.

Wake up Calls -

To arrange a wake up call please contact reception by dialling ‘0’
House Keeping -

Should you require additional pillows, towels, toiletries please contact reception by dial ‘0’

Hair Dryer -

Hair Dryers are located in the drawer of the dressing table.
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Laundry Service -

To avail of our Laundry service, please complete the Laundry form located in the drawer of the
dressing table and give both the bag and form to reception before 9am for same day service,
Monday to Friday.

Please note that the Rochestown Lodge Hotel cannot accept responsibility for loss or damage
to articles.

Taxi -

Our team at Reception will be happy to assistin booking a Taxi

Water -

Should you require a bottle of water please contact Reception, a litre bottle of Still or Sparking is
available at a cost of €6.00 per bottle.

Vending Machine -

There is a Vending Machine offering drinks and snacks located on the Ground Floor beside room
118



